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In Victoria



Today’s Transport Challenges

Transport Costs

>14% of household income




Changing consumer preferences
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Growing number of transport options
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Our Purpose

Improve the lives of Victorians

by helping users to get around

conveniently, cost-effectively

and sustanably.




MoDbility as a Service (MaaS)

Find, Book and Pay
for transport services
with a single account
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OF /@ Mobility as a Service v1.0
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» Journey Planner
* Myki Top Up
* FInd & Book services

« Member offers

Bike Share Car Share

by RACV




Bus Transport Pain Points

* Bus frequency & reliability
» Convenience of ticketing (Myki)
* Convenience of information access

* Coverage of bus network
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Schedule iInformation

Public Bus Schedules
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Planned Disruptions

Frankston bus Routes:
Temporary bus stop
closure from 4am on
Monday, 7 October to 6am
on Friday 22 November
2019

Bus Route 770, 771,772,773,
774,775,776, 779, 780, 781,
782,783,784, 785, 788, 832,
833, 887 and 201 are affected by
temporary bus stop relocations at
Frankston Station from 4am on
Monday, 7 October to 6am on
Friday 22 November 2019, due
to works.

Read more

Private Bus Schedules
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* Monash Campus Shuttle

e Community Shuttle




Suggest alternative & multi-modal transport options

Route Planning Bike Routes Find and Book services
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Top up your Myki @)
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ﬁ Cancel Money Top Up Close Money Top Up

Meng-Chyuan Wang's Myki
308425179283104

$10

$14.82

Myki pass Top up completed
|

No pass active

Last updated: 18 Feb 2019 at 7:54 pm Minimum top up amount is $10, maximum top up amount is

$250.

Myki card number 308425179283104
Meng-Chyuan Wang's Myki Important: Please note that Myki may take up to 24hrs to add -
308425 303118093 the purchase value to your card Credit card eeee 6932
Reference number 21550241

Myki money == °°*°* 6932

$6.46 Top up value $10.00

B maxmcwang@gmail.com
Myki pass

No pass active R, 0488116329

Last updated: 18 Feb 2019 at 7:54 pm

Please provide either an email or an Australian mobile number.
The method of contact will be used for sending any reminders
related to this transaction only.

Proceed with $10.00

Myki
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Accessiblility

Transport

© 4 Public transport
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Profile
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( Trips Routes

Leave today, 9:50pm

Transport
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?2:57pm - 10:47pm (50 mi

10:09pm - 10:59pm (5C
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View times

Drive Car

9:517

< Routes

2:57pm - 10:54pm

H

Read more...

&) 10:53pm: Wheel

Friendly Unknown

View times

Arrive at 12-Royal
Childrens Hospital/
Flemington Rd at
10:54pm

Data provided by OpenStreetMap, PTV, PTV




Personalisation

o Telstra 4G 9:32 pm 4 0 18%

Edit Favourites

My Priorities

70 To Home

4.0 ToWork

Next: 7 min., 16 min., 27 min.

S From 6-Melbourne Town Hall/
Idon't care Money Save money Collins St
Next: 12 in 2 min., 48 in 6 min., 109 in 2 min.
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From 3-William St/Collins St

| don’t care Time Save time Next: 48 in 3 min., 102 in 6 min., 11 in 10 min.
| don't care Carbon Reduce carbon

N,
| don't care Convenience Less hassle

%

| don't care Exercise More active




Pilot: On- demand shuttles
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Expand coverage & frequency







New arevo Brand

CHTVe

Target new segments
Distinct positioning, tone and voice
Trust of RACV master brand

by RACV
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Arevo - Bus Transport Opportunities

« Alternative transport options eg. seamless multi-modal

alternatives
 Up to date schedule information*
«  Mykitop up
 Private Bus Schedules eg. Monash University, Other
 Accessibility information

* Pilot: On-demand shuttles to Major trunk routes

* Future feature by RACV
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